
NEIGHBOURS
of Glen Abbey

N
O

V
EM

B
ER

 2
02

0

COVER PHOTO BY MARCUS ARMSTRONG

A TASTE FOR  
ENTREPRENEURIALISM
TRACIE MICHAUD & FAMILY

POSTCARDS FROM THE PAST

OCF RESILIENCY REPORT

WENDY WALKER’S  

DON’T LOOK FOR ME

IN REM
EM

BRANCE



8 NEIGHBOURS of Glen Abbey

A Taste for  
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Resident Feature

T racie Michaud spent 30 years leading 
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industry before she decided to make her 

quality of life a priority and pursue her 
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had been living a very stressed-out and overwhelmed life 

in the corporate world and for years it had been taking 
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and simplicity in my life, but it always seemed out of reach 

because we were so busy with work, travel, kids and all 

their activities.”

Tracie says regular tea breaks helped her relax during 
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she thought of starting a business, she thought about tea. 
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enjoying a great cup of tea became the vision for starting 

my business. I wanted to share that same feeling with 

other stressed out and overwhelmed women.”
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vice president of national sales to establish a luxury tea 
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about all of the things in my life that I truly loved, I kept 

coming back to tea. I’ve been a lifelong tea lover - never 

had a cup of coffee - so for me, tea has always been a 

calming and relaxing part of each day, my liquid therapy.”

Now more than two years into her tea business, Tracie 

says the experience has been life-changing for her and 
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through the Tea and Herbal Association of Canada and 

business has continued to grow.  She had several events 

planned this year, which were unfortunately cancelled due 

to the pandemic, but her online sales grew. She thinks 

"������� ������� ���� ����� ����� ��� ���� ���� �������5� ���
��� ��
�� ����������

�������������������
��!�")��������������
�����������
��������������
��

talking to my mom over a cup of tea.”

The company was already offering free local delivery before the pandemic 

so it was well-positioned for that aspect of the move to social distancing. 

Deliveries were originally managed by Tracie’s father Bill but once the 

pandemic developed, he was encouraged to stay home while husband 

Mark took over.

Mark represents wine and spirit companies at the LCBO but this business 

was, of course, on hold for a few months, freeing him up to help Tracie with 

the business. During this time, Tracie also had the opportunity to develop 

a customer loyalty program earlier than expected. The couple hopes Mark 

can retire from his current job to join the tea business full time in a year or 

so.

Mark was born near Quebec City and moved to Oakville when he was 

9-years-old. He was heavily involved in sports and was fortunate to play 

both competitive baseball and hockey. When he was 19, he had a decision 

to make and opted for a career as a goalie with the NCAA to play at Miami 

	�
����
���
���?��������
�!�$��������������
�������
������������
��%������



NOVEMBER 2020 9

THE BEST PLACES TO 
EAT IN THE BEST TOWN

 IN CANADA

SEASONS
RESTAURANT

134 LAKESHORE RD E

(905) 844-0676

SEASONSRESTAURANT.CA

CORKS 
RESTAURANT

305 LAKESHORE RD E

(905) 337-3777

CORKSRESTAURANT.CA

BRU 
RESTAURANT
140 Lakeshore Rd E

905-842-6111

BRURESTAURANT.CA
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time career.
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sales representative but he, too, craved a more independent 

and entrepreneurial work arrangement. So after 20 years he also 

became self-employed and is now a wine and spirits consultant for 

several agencies.

Tracie is an Oakville native who was fortunate to have a busy, loving 
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with lots of love and family time. We always had a full house with 

tons of kids around.”

Tracie’s mom and dad, Carolyn and Bill Booth, fostered children for 
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more than 120 children during that time. Some stayed for only a 

few hours or a few days and some stayed for years,” Tracie says. 

"*�������
����������������������������
�����������������������

entered our home and it really taught me and my two younger 

brothers to be extremely grateful and appreciative of having such a 

loving and stable family life, because so many children don’t.” 

Tracie’s mother ran a home daycare business and her dad worked as 

a typesetter with a printing company in Toronto. When he retired, 

he operated a small printing business from home so the concept 

of working according to your own terms was something Tracie was 

exposed to early on. Her grandfather Olaf also lived with the family 
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laughter. Tracie also has fond memories of regular camping trips 

to provincial parks and KOA campgrounds from May until October 

each year.

Mark and Tracie met at Thomas A. Blakelock Secondary School. She 
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years later that they started dating.  The couple celebrated their 
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before that so like other high school sweethearts, they have known 

and loved one another for most of their lives. Today, the family 
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David is in Grade 12 and Faith is in Grade 9 at Abbey Park High 

School. There are also two border terrier cousins in the family named 
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when we’re all busy.”

During the past ten years, life for the Michaud family has revolved 

around David and Faith’s activities as well as Mark’s involvement 

“ Throughout my life, 
everything was solved by talking 
to my mom over a cup of tea.” 

Continued on page 10
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with coaching or assisting with many of the kids’ teams. Like his 

father, David has played Rep baseball and hockey since he was 
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last year. Being on the team allowed him to travel to Florida for 
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in the Summer. Mark and Grandpa joined him, cheering him 

on at every game.

David played hockey for his high school team and Tracie says between 

playing and training for baseball all year and playing hockey in the 

Winter, there wasn’t much time left outside of work and regular life. 

Faith, too, is active. She danced for several years and developed a love 
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according to Mark and loves building Lego and playing Minecraft.

With entrepreneurialism in the family, it’s also not surprising that 

David felt the urge to come up with a business idea. As part of the 

Halton Region Summer Company Program, he launched a mobile 

auto-detailing business, Detailing Done Right (DDR) in May.  With the 

help of a grant and training, he has been working hard to build the 

business during the pandemic and has secured client work since he 
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are so proud of all his hard work,” Mark says.

When they are not busy with activities and work, the Michaud family 

loves to have movie nights, visit friends and family, relax by the 
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adventures,” Tracie says.  

The family loves living in Oakville and both Tracie and Mark have opted 

to get involved and make a difference in the community.  The couple 

has donated its time and resources to The Lighthouse for Grieving 

Children, Oakville Hospital Foundation, the St. Andrew’s Christmas 

House Tour, and Tracie is a member of 100 Women Who Care Oakville. 
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407 Speers Rd. #17/18, Oakville

905-337-7997 • www.alcautomotive.ca

Come meet Andrew, Gramps, Justin and Josh!

Serving Glen Abbey and Oakville for over 15 years.

We are HYBRID and ELECTRIC VEHICLE (EV) certified. 

Experts in ALL European, Asian and North American vehicles. 

Work must be completed at ALC Automotive. Customer will be provided a written estimate upon 
vehicle inspection. Every week a random draw will be held and each customer will earn an entry for 

the weekly prize. The winner will win the dollar  amount of their service  on the estimate provided.

15 

YEARS 
OF

SERVICE 

NOVEMBER CELEBRATION SPECIALS:
Please mention this ad or the promo code.

FREE BRAKES AND TIRE 

 INSPECTION

• Check Tire Condition and Age

• Check ALL Brake Pads and Rotors

• Check Brake Fluid Condition and Levels

PROMO CODE: NOVBRAKES

FREE HEATING SYSTEM  

INSPECTION

• Check all system levels

• Check coolant condition

• Check for system leaks

PROMO CODE: NOVHEAT
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LIVIA DRENNAN | INTERIOR DESIGN 
Let’s talk and make plans ahead for  

��������	
���
����������
���
������ 
that WOW bathroom redo!

Call 905-484-0279 
Visit liviadrennan.com

cancer and since Tracie started the tea business, she has found a 

way to share her passion for tea while giving back.

She held a Tea for Ta-tas afternoon tea party event during the 
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with CIBC in Hamilton, Burlington and Oakville to support their 

fundraising campaign. She has also created a local fundraising 

program to enable schools, teams and groups to raise money by 

selling her tea.
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portion of proceeds from every pouch to support local programs 

and services. This year, the money will be donated to The Healing 

]�������\����������*������
���J
��
������+
�����$����!�"�������

��� ��
��������&���
���� ��������
��������������
�������� �����

the programs and services provided by Wellspring,” Tracie says, 
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their caregivers in Oakville.”

Since starting her tea business, Tracie has discovered her passion 

for sharing her love of tea with others and this has enabled her to 
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back locally and support the causes near and dear to my heart.”

Tracie credits her parents, Bill and Carolyn, for her work ethic, sense 
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generous and honest, work hard, put my best effort into whatever 

I was doing, and constantly self-assess so I could celebrate the 

things I’d done well and determine what could be done differently 

next time.

Bill and Carolyn only live three minutes away so they are part of 

the family’s daily routine. Tracie’s 96-year-old grandma Louise also 

lives in Oakville so the support of family has been a constant for 
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are all things we try to instill in our children every day and they hear 

it from all four of us regularly so hopefully, it’s sinking in.”

At Neighbours, we believe everyone has a story to tell. Get in 

touch to share yours or nominate someone for a feature article by 

emailing deveresthill@bestversionmedia.com.

Oakville Swim Academy
#8-407 Speers Road, Oakville

905-339-3000
www.theswimacademy.ca

OAKVILLE PAINT & DECOR 
CENTRE INC

(289) 725-2200
ERINMILLSPAINT.COM

216 OAK WALK DR UNIT 3  
NEXT TO THE REAL CANADIAN SUPERSTORE 

AT TRAFALGAR AND DUNDAS

OAKVILLE, ON L6H 0H4

November 23 - 27, 2020


